
DESCRIPTION OF A STUDY COURSE – SYLLABUS 

Title of a course Safety and protection in hotel industry and tourism 

Head of course PhD Željko Sesar, College Professor 

Study programme  Professional undergraduate study Occupational Safety 

Status of a course Obligatory  

Year of study 3. Semester V ECTS credits 5 

Teaching plan  
(L + E + S+ Pr) 

2+2+0+0 

Goals of a course 
 
Introduce students to job requirements, the most common diseases, and hotel and tourism legislation. 

Conditions for enrolling course  
 
No conditions 

Learning outcomes on a level of a study programme which includes course  

Outcome 5: Recommend measures to eliminate or reduce danger, damage and effort.  
Outcome 12: Recommend solutions in the field of occupational ergonomics, security and safety in technological 
processes. 
Outcome 16: Identify safety factors in the service industries. 
Outcome 17: Apply legislation from the field of occupational safety for service activities. 

Expected learning outcomes on a level of a course  

1. Recognize job requirements in the hospitality and tourism industry. 
2. Assess critical points of work in the hospitality and tourism industry. 
3. Assess the specifics of working conditions. 
4. Define the most common diseases in the hospitality and tourism industry. 
5. Apply legislation from the field of security and protection in the hospitality and tourism industry. 

Content of a course 

Health problems of workers in hotel industry and tourism due to long-hour standing position, lifting and carrying 
weight: varicose veins, thrombosis, thrombophlebitis; reactions of their body to workload of bones, joints, spine, 
feet; rheumatism; abdominal hernia; protection from adverse body pose. Handling machines, equipment, tools; 
accidents, injuries; protection from accidents and injuries. Biological factors in working environment; infectious 
intestinal diseases, food poisonings, parasites, hepatitis A, BSE, legionellosis; legislative for food handling 
personnel, efficacy of periodical health examination; possibilities of importation of infectious diseases not present 
in Croatia due to tourism migrations. Physical factors in working environment: microclimate conditions in kitchens 
and other spaces. Chemical factors: soaps, detergents; DDD-substances; poisonings, allergies, occupational 
dermatoses. Personal protection equipment. Working clothes in hotel industry. 

Teaching modes 

 lectures  
 auditory exercises  
 seminars and workshops 
 distance learning  
 field classes  

 individual assignments    
 multimedia and network  
 laboratory  
 supervisor’s work  
 other ___________________ 

Comments   

Students’ obligations  

 

Grading, evaluation and monitoring of students’ work continuously during lectures and exams   

Grading is based upon evaluation of course’s learning outcomes’ adoption. Grading is performed continuously 
during lectures and/or during exam, in compliance with the provisions of Regulation on the assessment of students.  



Continuous check-up: 

Outcomes Pre-exam I Pre-exam 2 Seminar 
work  

Threshold Max 

Outcome 1 10 %  5 % 7,5 % 15% 

Outcome 2 20 %  10 % 15 % 30% 

Outcome 3  15% 5 % 10% 20% 

Outcome 4  15%  7,5 % 15 % 

Outcome 5  15% 5 % 10 % 20 % 

Percentage 
of ECTS 

1.5 2.5 1   

Total  30 % 45 % 25 % 50 % 100 % 

 
A student has passed the exam if he has acquired a percentage of credits for each learning outcome higher or 
equal to defined threshold.  
Exam term: 

Outcomes Written 
exam 

Oral exam Max 

Outcome 1  15% 15% 

Outcome 2  30% 30% 

Outcome 3  20% 20% 

Outcome 4 15 %  15 % 

Outcome 5  20 % 20 % 

Percentage 
of ECTS 

1 4  

Total 15 % 85 % 100 % 

 
A student has passed the exam if he has acquired a percentage of credits for each learning outcome higher or 
equal to defined threshold.  
Grading: 
A student has passed the exam if he has acquired at least 50% of anticipated credits of a specific learning outcome.  
If a student has passed learning outcomes of all courses, the accomplished credits (percentages) of all passed 
learning outcomes are being added, while the final grade is defined upon following table:  

Range of credits 
(percentages) 

Numerical grade ECTS grade 

90,00 – 100,00 Excellent (5) A 

75,00 – 89,99 Very good (4) B 

60,00 – 74,99 Good (3) C 

50,00 – 59,99 Sufficient (2) D 

0,00 – 49,99 Insufficient (1) F 

 
 

Obligatory literature 

1. Volner, Z.: Opća medicinska mikrobilologija s epidemiologijom i imunologijom 
2. Mihaljević, F. i suradnici: Specijalna klinička infektologija 

Additional literature 

 

 
 
 
 
 



 


