
 
 

The SSI Schaefer Group is the world’s leading solutions pro-
vider of modular warehouse and logistics systems, employing a 
workforce of over 10,500 people at its international subsidiaries 
and production sites.  

The IT powerhouse of the group, SSI Schaefer IT Solutions, is 
the ideal partner for analyzing, visualizing and optimizing your 
intralogistics processes.  

With over 1,100 software experts, we develop customer-ori-
ented, individually tailored intralogistics solutions. 

Join our team as a 

Software Developer Customer 
Services (f/m/d) 
AT OUR SITE IN GRAZ/FRIESACH NEAR GRAZ 

YOUR RESPONSIBILITIES 
• Participating in extensions and changes of existing soft-

ware solutions to the systems of our customers world-
wide. 

• Optimizing and enhancing existing customer systems 
and processes 

• Resolving faults in the customer systems according to 
incident and problem management processes. 

• Estimating, programming, and commissioning new soft-
ware functions and creating ongoing technical docu-
mentation. 

• Acting as the contact person for selected customers 
 
As a senior developer, your field of activities expands: 
• Technical project management of change requests (de-

velopment/implementation) 
• Ongoing independent development in your specialist 

field and conducting training for internal and external 
contacts 

• Knowledge of software development and the Java 
or C/C++ programming language 

• Educational background with specialization in the 
field of IT or technology advantageous 

• Relevant professional experience advantageous 
• Understanding of relational databases (MS, SQL, 

Oracle, etc.) 
• Preferably experience with IDE Eclipse 
• Know-how on design patterns 
• Good command of English 
• Good communicator who enjoys dealing with cus-

tomers 
• Willingness to travel abroad (approx. 15% of an-

nual working hours) 
• Ability to work as part of a team, maintain a sense 

of responsibility, and communicate effectively 

YOUR QUALIFICATIONS 

YOUR BENEFITS 

 In addition to a wide variety of engaging tasks, we also 
offer our employees the following benefits: 
 

 
Family-owned company 

 
Comprehensive health 
care package 

 
Job  
security  

Lunch  
allowance 

 
Healthy  
growth  

Flexible  
working hours 

 
High level of  
creative freedom  

Funded professional 
development program 

 
Staff discount 

 
Buddy system 

 
Numerous staff events 

 
Free  
parking 

    

    

 

YOUR APPLICATION 
Join our international team and send your complete ap-
plication via e-mail to 
jobs.friesach@ssi-schaefer.com  
 
SSI SCHAEFER IT SOLUTIONS GMBH 
Human Resources 
Friesachstraße 15  
8114 Friesach near Graz, Austria  
www.ssi-schaefer.com 

 

The minimum salary for this position according to the Collective 
Agreement is € 2,556.-- for 38.5 hours/week. However, we offer 
a competitive salary depending on relevant professional experi-
ence and qualifications. 
 

 

http://www.ssi-schaefer.com/

